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According to the Tax Payer Relief Act of 1997, all higher education institutions must provide a
1098-T Tax Form to any student that paid any qualified tuition and/or expenses in a given year.  

PPrroobblleemm BBeeiinngg AAddddrreesssseedd
In October of 2006, Florida State University (FSU) conducted a review of their internal processes
of printing and mailing 1098-T Tax Forms.  FSU concluded that they needed to investigate the
possibility of outsourcing this process to determine which would be the most efficient and cost-
effective way to provide this mandatory form.  With upwards of over 40,000 students, 1098-T
processing was digging deep into FSU’s time and budget.

In past years, FSU’s 1098-T processing consumed about five days of their office staff’s time.
Time was spent ordering, printing, sealing, sorting, and mailing these forms.  Additionally, more
time was spent validating the data in the forms, as well as conducting test runs.  Moreover,
FSU’s budget was feeling the 1098-T impact by having to purchase blank forms (FSU would
regularly order 10 percent more forms than they needed to allow for any spoilage by the printer),
set-up extra phone lines, hire two temporary workers to answer inquiries for at least 2-3 months,
and assign a project manager to the 1098-T project from early November through late April.  

SSeelleeccttiioonn CCrriitteerriiaa  
FSU based their needs on the following processes, which an external third party would provide.

- Printing and Sending 1098-T Forms
- Sending Reportable Data via Electronic Form to the IRS
- Providing Electronic Access to the Students
- Providing Telephone Support to Answer Questions
- Maintaining Archived Records for the Forms for Five (5) Years
- Providing a CD of the 1098-T Forms that were Sent for FSU to Maintain 

With FSU already a client of ECSI’s industry leading Student Loan Servicing (SAL), they started
their search for an outsourcer with ECSI; it would prove to be as far as they needed to go.

SSeerrvviiccee DDeessccrriippttiioonn aanndd VVaalluuee 
After a quick and easy conversion to ECSI’s 1098-T solution, FSU was the envy of other schools in
their area, according to Marcia Murphy, Director – Student Financial Services for FSU.  ECSI was
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able to provide to FSU a solution that works exceedingly well and saves them both time and
money. ECSI’s 1098-T solution included:

- Ability to Accept Files in Any Format, Layout, or SIS System(s)
- Dedicated Project Managers who assisted with File Preparation, Testing, and Staff

Training 
- Unlimited Customer Service and Phone Support for FSU’s Staff and Student/Taxpayers
- Mailing of all forms prior to the January 31st deadline
- Customization of each 1098-T Form to assist Student/Taxpayers and Reduce Questions
- IRS Data File Submission by the March 31st Deadline
- Storage of all 1098-T Forms Stored on ECSI's Web Site for Ten (10) Years

According to Greg Atkins, Assistant Controller – Lending Operations, ECSI was able to save
them 10 percent over their past 1098-T expenses.  Due to this savings, FSU was able to better
handle budget cuts that were implemented over the past year.  As for time saved, ECSI’s 1098-T
solution provided FSU relief during a busy time of year and allowed their staff to concentrate on
their regular duties without having to worry about 1098-T’s.  

Today, FSU’s 1098-T processing now only consists of sending a file.  This translates to no more
than a few hours of work by an IT staffer.  FSU is now able to rest easy come 1098-T season,
knowing a company with an excellent reputation is handling their processes.     

SSttrreennggtthhss
ECSI is able to stay ahead of our competition by being very flexible with the customization of the
form and we also possess the ability to handle special requests in a very fast and accurate
manner.  This means that if things need changed come January 1st, ECSI will still be able to get
the 1098-T’s out the door by the January 31st deadline.     

RReeffeerreenncceess
““FFlloorriiddaa SSttaattee UUnniivveerrssiittyy iiss tthhrriilllleedd tthhaatt EECCSSII’’ss 11009988--TT ssoolluuttiioonn pprroovviiddeess wwoorrkkllooaadd rreelliieeff dduurriinngg aa
hheeccttiicc ttiimmee ooff tthhee yyeeaarr..  PPlluuss,, iitt mmaakkeess iitt mmuucchh eeaassiieerr oonn oouurr bbuuddggeett dduurriinngg tthheessee ttoouugghh
eeccoonnoommiicc ttiimmeess..””
- Marcia Murphy, Director-Student Financial Services

““EECCSSII’’ss 11009988--TT ssoolluuttiioonn hhaass nnoott oonnllyy ssaavveedd FFlloorriiddaa SSttaattee UUnniivveerrssiittyy uuppwwaarrddss ooff 1100 ppeerrcceenntt oovveerr
oouurr rreegguullaarr 11009988--TT bbuuddggeett,, bbuutt tthheeyy aallssoo ssaavvee uuss ffrroomm aannyy hheeaaddaacchheess tthhaatt ccoommee wwiitthh hhaavviinngg ttoo
pprroocceessss aanndd sseenndd tthhee ffoorrmmss oorr ttaakkiinngg tthhee eexxttrraa ccaallllss tthhaatt uussuuaallllyy ccoommee ffllooooddiinngg iinn..”” 
- Greg Atkins, Assistant Controller -Lending Operations 

Florida State University
Tallahassee, FL 32306
(850) 644-3246 

EECCSSII BBaacckkggrroouunndd
Since our inception in 1972, ECSI has established itself as the Industry Leader by being the most
responsive, stable, and cost-effective company in the Student Loan Management Industry.

More than 1300 Colleges and Universities across the country would agree. Our Superior
Technology, Custom-Designed Solutions and World Class Customer Service are evidence that
39+ years of continuous ownership fulfills a promise of unparalleled quality and reliability.

FFoorr mmoorree iinnffoorrmmaattiioonn oorr ttoo aarrrraannggee aa ddeemmoonnssttrraattiioonn,, pplleeaassee ccoonnttaacctt tthhee EECCSSII SSaalleess DDeeppaarrttmmeenntt
aatt 11..886666..884411..EECCSSII ((33227744)) oorr ee--mmaaiill uuss aatt ssaalleess@@eeccssii..nneett.. WWee’’dd lloovvee ttoo hheeaarr ffrroomm yyoouu..


