
CAMPUS BASED LOAN SERVICING

"Thank you for taking so 
much time with us.  It is 
unbelievable how well ECSI 
has everything covered.  
From the big picture down 
to the details, I am very 
impressed.”

Jennifer Vinson
University of Tennessee, 
Knoxville

ECSI’s Student Loan Servicing platform is a complete student loan  tracking, 

billing and collection system designed to report complete activity relating 

to the payment of student loans.  The system can accommodate any type of 

student loan, tuition payment plan and delinquent receivable.  ECSI handles 

full and component loan servicing which can include call center support, 

payment processing, billing and mailing, and form processing.

ECSI has serviced over 7MM loans and 10,000+ different loan programs.  Our 

clients have turned to us for guidance with all of their loan programs and 

alternative means of  filling the gap for the cost of education.

As part of our Student Loan Servicing solutions, we offer the following value 

added services.

Our full service loan servicing 
solutions and platform allow you 
to focus on the relationships that 
matter most -- those between 
you and your students.

•	 Promissory Notes
•	 Exit Interviews
•	 Disclosure Statements
•	 Regulation Z Servicing
•	 Default Prevention Services
•	 Skip Tracing

•	 Custom Letters & Phone Calls
•	 Custom Emails & Postcards
•	 DRAP Reporting
•	 Mailed Exit Packages
•	 Red Flag Regulation Services

To learn more about ECSI’s complete solutions or to set up a
demonstration, please contact your sales representative or ECSI 
Sales at 1.800.437.6931 or email us at Sales@ecsi.net.


